
Call Before You Switch
Are you an @home Energy customer? Please read this notice carefully.

Recently, a number of our customers have been approached 
by door-to-door sales people falsely representing themselves 
to be affiliated with @home Energy, and persuading them to 
replace their water heaters.

Facts:
•	 @home Energy does not employ door-to-door sales people, 

nor are we affiliated with any company that does.
•	 Claims of increased efficiency and cost savings may be 

false. 
•	 Although they may claim to offer you lower rates, @home 

Energy has investigated such claims and has found the 
monthly rates from such companies to not only be higher 
than our own, but to increase by 3.5% on an annual basis, 
year after year.

If a sales person approaches you, you are not obligated to 
provide them with any information or allow them into your 
home. Call @home Energy to speak to a representative before 
making any changes to your gas or electric water heater.

Be a well-informed consumer - before you switch - contact us !

 705-675-0525
 inquiries@athomeenergy.ca 
 www.athomeenergy.ca


